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[bookmark: _Раздел_1._Общие][bookmark: _Toc176192249]Section 1. General Provisions
[bookmark: _Глава_1._Сфера][bookmark: _Toc176192250]Chapter 1. Scope of application
1. This Regulation of JSC «Otbasy Bank» (hereinafter referred to as the Bank) on reducing the impact on the environment and global climate change (hereinafter referred to as the Regulation) has been developed in accordance with the legislation of the Republic of Kazakhstan, the Sustainable Development Policy of JSC «Otbasy Bank», based on the principles of the Paris Agreement, the UN Sustainable Development Goals (SDGs) and the Working Group on Disclosure of Financial Information Related to Climate Change, as well as the Strategy for Achieving Carbon Neutrality of the Republic of Kazakhstan until 2060. (paragraph 1 has been amended in accordance with the PSD of 02.09.2024 (protocol №107))
2. This Regulation defines the principles, objectives and mechanisms for implementing the reduction of environmental impact, taking into account the specifics of the Bank's activities and the Bank's obligations in the field of environmental and climate impact management. (clause 2 amended in accordance with the PSD of 02.09.2024 (protocol  №107))
3. This Regulation is an integral part of the Bank's commitments in the field of sustainable development and serves as a basis for setting goals and objectives in the field of environmental protection and climate impact mitigation, planning and implementing measures to achieve them and analyzing their effectiveness. The solution to the above tasks involves the planned implementation of measures that have an environmental component within the framework of all key business processes of the Bank. This Regulation applies to all structural divisions of the Bank, its provisions are included in the system of business relations of the Bank with partners. (clause 3 amended in accordance with the PSD of 02.09.2024 (protocol  №107))
4. The purpose of this Regulation is to define the fundamental norms, principles, rules and approaches that the Bank must adhere to in the field of environmental protection and climate impact reduction, expressed in minimizing the negative impact on the environment and ensuring the preservation of a favorable environment for current and future generations. (paragraph 4 amended in accordance with the PSD of 02.09.2024 (protocol  №107))
5. The objectives of this Regulation:
1) to determine the principles and directions of the Bank’s activities in the area of environmental impact;
2) to consolidate the roles, competencies, and responsibilities of each body and all employees of the Bank for the implementation of the principles of environmental policy;
3) to identify the relationship between environmental protection and the Bank's key processes.
6. In addressing the challenges of reducing the impact on the environment and climate, the Bank relies on its mission and also uses international norms of conduct and principles enshrined in international standards in the field of sustainable development, quality management and environmental protection. (paragraph 6 amended in accordance with the PSD of 02.09.2024 (protocol  №107))
7. The Bank considers the use of international standards in the field of sustainable development, quality management and environmental protection as a necessary condition for ensuring compliance of its activities with best international practice and achieving goals and objectives in the field of sustainable development and environmental protection.
8. The provisions of this Regulation must be observed by all employees of the Bank in terms of environmental protection requirements, when planning and implementing their activities, developing internal documents, disseminating information and other types of communication.
9. The terms and abbreviations used in this Regulation are identical to the terms and abbreviations defined in the Sustainable Development Policy of JSC «Otbasy Bank», and the following terms and abbreviations are also used in the Regulation:
1) environmental impact - any change in the environment, positive or negative, that is wholly or partly the result of an organization's activities, products or services;
2) climate change - fluctuations in the climate of the Earth as a whole or in its individual regions over time, expressed in statistically significant deviations of weather parameters from long-term values over a period of time from decades to millions of years;
2-1) climate risks are potential risks that may arise as a result of climate change or measures to minimize its consequences (transition risks); (clause 9 is supplemented by subclause 2-1) in accordance with the PSD of 02.09.2024 (protocol № 107))
3) negative impact on the environment – the impact of economic and other activities, the consequences of which lead to negative changes in the quality of the environment;
4) environment - a set of components of the natural environment, natural and natural-anthropogenic objects, as well as anthropogenic objects;
5) responsible unit - the unit of the Bank's Central Office for work with personnel;
6) environmental protection – a system of state and public measures aimed at preserving and restoring the environment, preventing the negative impact of economic and other activities on the environment and eliminating its consequences;
6-1) greenhouse gases are gaseous substances (chemical compounds) of both natural and anthropogenic origin that make up the Earth’s atmosphere and are capable of absorbing or reflecting infrared radiation; (paragraph 9 supplemented by subparagraph 6-1) in accordance with the PSD of 02.09.2024 (protocol №107))
7) nature management - the implementation of the use of natural resources and (or) emissions into the environment;
8) environmental safety - the state of protection of vital interests and rights of the individual, society and the state from threats arising as a result of anthropogenic and natural impacts on the environment;
9) environmental factors - any properties or components of the environment that affect organisms;
10) environmental education is a continuous process of upbringing, training, self-education and personal development aimed at forming a system of knowledge and skills, value orientations, moral and aesthetic relations that ensure the individual’s responsibility for the state of the environment;
11) emissions into the environment – emissions, discharges of pollutants, placement of production and consumption waste in the environment, placement and storage of sulfur in the environment in the open. 
10. The following abbreviations are used in this Regulation, including:
1) KPI – key performance indicators;
1-1) IPCC - Intergovernmental Panel on Climate Change;
2) UN – United Nations;
3) EDS – electronic document management system;
10. 3-1) TCFD - Task Force on Climate-related Financial Disclosures – standards for reporting that discloses information on the possible impact of climate change on the global economy. (paragraph 10 amended in accordance with the PSD from 02.09.2024 (protocol  №107))
10-1. The Bank acknowledges its responsibility for its environmental impact and contribution to global climate change. The Bank seeks to reduce its impact by minimizing the contribution of its activities, rational use of natural resources and reducing greenhouse gas emissions, using a structured approach to managing the Bank's impact from operational processes, as well as as a result of the impact of investments. (Chapter 1 of Section 1 is supplemented by paragraph 10-1 in accordance with the PSD from 02.09.2024 (protocol  №107))
10-2. 	The Bank's activities have varying degrees of impact on the environment and global climate change. When assessing its environmental impact, namely greenhouse gas emissions, the Bank uses an operational control approach, whereby the Bank takes into account all greenhouse gas emissions from facilities over which the Bank has operational control. (Chapter 1 of Section 1 has been supplemented with paragraph 10-2 in accordance with the PSD of 02.09.2024 (protocol  №107))
10-3. When using purchased thermal and electrical energy for the purposes of heating, cooling, lighting premises, as well as to ensure the operability of devices and equipment used in its activities, the Bank contributes to indirect emissions of greenhouse gases and strives to reduce them. (Chapter 1 of Section 1 is supplemented by paragraph 10-3 in accordance with the PSD of 02.09.2024 (protocol №107))
10-4. Transport is one of the main sources of greenhouse gas emissions. The Bank uses its own and leased vehicles in its activities. Due to the combustion of petroleum products, such as gasoline, in internal combustion engines of vehicles, the Bank uses mobile sources of direct greenhouse gas emissions in its activities. The Bank implements measures aimed at controlling greenhouse gas emissions. (Chapter 1 of Section 1 is supplemented by paragraph 10-4 in accordance with the PSD of 02.09.2024 (protocol №107))
10-5. Along with mobile sources of direct greenhouse gas emissions, the Bank, in its activities, also uses stationary sources of greenhouse gas emissions, such as emergency power sources running on diesel fuel, gas boilers for space heating purposes. (Chapter 1 of Section 1 has been supplemented with paragraph 10-5 in accordance with the PSD of 02.09.2024 (Protocol №107))
10-6. In its activities, the Bank is a consumer of natural resources, such as water, paper for office equipment. The Bank recognizes responsibility for the consumption of resources, the reserves of which are limited and strives for rational consumption. (Chapter 1 of Section 1 is supplemented by paragraph 10-6 in accordance with the PSD of 02.09.2024 (protocol  №107))
10-7. Waste generated as a result of human activity causes climate change, pollutes soil, water, and air. Understanding that waste generation is also the Bank’s impact on the environment, the Bank implements waste management activities. (Chapter 1 of Section 1 is supplemented by paragraph 10-7 in accordance with the PSD of 02.09.2024 (protocol №107))


[bookmark: _Глава_2._Цели][bookmark: _Toc176192251]Chapter 2. The Bank’s Objectives in the Field of Environmental Protection
11. The Bank's objectives in reducing its impact on the environment and global climate change are:
1) 	environmental protection, including rational use of resources, reducing the impact on global climate change;
2) 	compliance with mandatory legislative and other requirements adopted by the Bank;
3) 	assessment of climate risks and their consideration within the framework of the Bank’s activities. (paragraph 11 has been amended in accordance with the PSD of 02.09.2024 (protocol №107))
12. The Bank also declares its commitment in its activities to the following goals of the environmental component of the Bank’s sustainable development:
1) minimizing the negative impact on the environment and global climate change;
2) 	optimal use of limited resources;
3) 	application of environmentally friendly, energy- and material-saving technologies;
4) 	increasing the level of transparency and accountability in their environmental practices;
5) 	raising environmental awareness among the Bank’s employees. (paragraph 12 has been amended in accordance with the PSD of 02.09.2024 (protocol №107))
[bookmark: _Глава_3._Принципы][bookmark: _Toc176192252]Chapter 3. Principles of the environmental policy implemented by the Bank
13. The Bank is guided by the following principles in its activities in the field of environmental protection and climate impact reduction:
1) 	the principle of compliance with mandatory standards – ensuring compliance of the Bank’s activities with legislative and other mandatory standards and requirements in the field of environmental protection;
2) the principle of continuous development – improvement of the Bank’s activities aimed at achieving, maintaining, improving and reducing the impact on the environment through the use of the best existing and promising technologies;
3) the principle of voluntary application - the application of norms and requirements of international standards for the assessment of environmental factors for which there are no assessment methods in the current Kazakh regulatory framework in the field of environmental protection and nature management. (paragraph 13 was amended in accordance with the PSD of 02.09.2024 (protocol №107))
14. The Bank also declares its commitment to the principles of the UN Global Compact in the field of environmental protection:
1) The Bank supports a precautionary approach to environmental issues;
2) The Bank takes initiatives aimed at increasing responsibility for the environment;
3) The priority vector of the Bank's environmental policy is to focus on preventing rather than eliminating environmental problems.

[bookmark: _Раздел_2._Направления][bookmark: _Toc176192253]Section 2. The Bank’s activities in the field of environmental protection
[bookmark: _Глава_1._Направления][bookmark: _Toc176192254]Chapter 1. Directions of implementation goals and principles of environmental policy
15. In order to implement the goals and principles of environmental policy, based on available capabilities, the Bank intends to take the following actions:
1) ensure resource conservation, reduce the negative impact on the natural environment, take all possible measures to preserve the climate and compensate for possible damage to the environment;
2) ensure energy conservation and rational use of energy resources at the stage of electricity consumption;
3) to promote the implementation of measures for the efficient use of water supply resources, reducing the consumption of drinking water for sanitary needs, by reducing water consumption in the Bank;
4) to promote savings in gasoline and diesel fuel, and to monitor compliance with emission standards for pollutants into the environment;
5) monitor compliance with emission standards for pollutants into the environment when using a generator;
6) submit to the territorial bodies in the field of environmental protection on a quarterly basis a report on the results of industrial environmental monitoring of emissions;
7) pay for emissions into the environment , submit a declaration to the tax authorities (at the location of the polluting object and at the place of registration of mobile sources);
8) ensure a reduction in the generation of mixed solid municipal waste by using a system for the separate collection of solid municipal waste in the Bank’s buildings and sorting it into two groups – glass and metal, plastic and paper;
9) continuously improve the state of occupational health and safety in the Bank, organizing work in conditions that meet the requirements of safety and hygiene standards;
10) participate in government programs aimed at achieving sustainable development and climate conservation;
11) carry out targeted planning of actions to reduce environmental risks and measures to implement environmental policy in the Bank;
12) provide employees of the Kyzylorda branch of the Bank, living in the environmental crisis zone, the East Kazakhstan branch of the Bank and the branch of the Bank in Semey, living in an area with an increased radiation risk, with social support stipulated by the Laws of the Republic of Kazakhstan «On the social protection of citizens affected by nuclear tests at the Semipalatinsk nuclear test site» and «On the social protection of citizens affected by the environmental disaster in the Aral Sea region»;
13) allocate available organizational, material, human and financial resources to ensure the fulfillment of accepted obligations;
14) improve the system of environmental education among the Bank’s employees;
15) ensure effective interaction with employees to achieve the goals and objectives of environmental policy, including information, holding working meetings, surveys, and introducing incentive and control measures;
16) interact and cooperate with government bodies, the public and the media, openly informing interested organizations on environmental issues of the Bank, within the framework established by the legislation of the Republic of Kazakhstan and the internal documents of the Bank;
17) ensure wide availability of environmental information, transparency of the Bank’s environmental activities and decisions taken in this area;
18) publish and post on the Bank’s external corporate website annual public reports on environmental protection as part of the Bank’s Annual Report.

[bookmark: _Глава_2._Управление][bookmark: _Toc176192255]Chapter 2. Energy Management (the title of Chapter 2 of Section 2 has been changed in accordance with the PSD of 02.09.2024 (protocol №107))
16. Excluded. (Clause 16 excluded in accordance with the PSD of 02.09.2024 (protocol №107))
17. Excluded. (Clause 17 excluded in accordance with the PSD of 02.09.2024 (protocol №107))
18. In its activities, the Bank strives to reduce resource consumption and minimize the existing negative impact on the environment and global climate change through the introduction of energy-efficient technologies, reduction of water consumption, reduction of paper consumption for office needs through the introduction of an electronic document management system and the practice of double-sided printing, and also strives to reduce the impact of financing by setting goals for “green” mortgage lending to the population, including improved real estate standards for energy efficiency and water management, as well as socially oriented ones, allowing to provide housing for various groups of the population. (paragraph 18 amended in accordance with the PSD of 02.09.2024 (protocol  №107))
19. The Bank strives to reduce energy consumption by increasing energy efficiency, energy saving, and also considers the introduction of compensatory measures that reduce overall energy consumption in offices, and takes into account energy efficient solutions in the financed impact by increasing targets for «green» mortgage lending. The Bank regularly monitors energy consumption, analyzes the results and plans actions to reduce energy consumption, goals and objectives, and creates a corporate culture of efficient energy consumption. Information on the goals and objectives within the energy management system, the resources required to achieve them, is available to all employees of the Bank . (clause 19 amended in accordance with the RP of 02.09.2024 (protocol  №107))
[bookmark: SUB50200]Chapter 3. Management of waste generated in the Bank's offices (Section 2 is supplemented by Chapter 3 from paragraph 19-1 to paragraph 19-3 in accordance with the PSD of 02.09.2024 (protocol  №107))
19-1. In its operational activities, the Bank responsibly uses purchased resources and materials and strives to reduce, where possible, the volumes of recycled waste generated in the Bank's offices. The Bank annually submits waste paper for recycling, and records are kept of the volumes. The Bank uses an electronic document management system, which significantly reduces paper consumption. Paper, used office equipment, energy-saving lamps and consumables are the main types of waste.
According to the Waste Classifier approved by the order of the Acting Minister of Ecology, Geology and Natural Resources of the Republic of Kazakhstan «On approval of the Waste Classifier» № 314 dated 06.08.2021, the Bank generates hazardous and non-hazardous waste as part of its activities. Hazardous waste includes decommissioned electrical and electronic equipment, energy-saving lamps, cartridges, batteries and others. Non-hazardous waste includes paper, plastic, glass. The responsible unit of the Bank keeps records of waste generated in the Bank's offices during operating activities, taking into account their hazard class, as well as the share of recycled waste, and provides information for the annual sustainable development report. In order to reduce the environmental impact of waste disposal, the Bank undertakes to set goals for reducing waste generation in the Sustainable Development Action Plan of  JSC «Otbasy Bank».
19-2. The Bank's primary waste management objectives are to reduce waste generation and minimize the potential for prohibited types of waste to end up in landfills.
In order to comply with environmental legislation, the Bank enters into agreements for the disposal of hazardous and non-hazardous waste.
In order to improve efficiency in waste management, the Bank enters into contracts for the removal and recycling of sorted waste such as paper, plastic and glass.
In order to minimize the possibility of paper, plastic and glass ending up in landfills, the Bank has installed containers for sorting these wastes for subsequent processing and obtaining secondary raw materials. The Bank posts information on its website about the share of recycled waste.
19-3. The tasks in the field of waste management and environmental protection are:
1) ensuring a high level of environmental protection through the implementation of controls aimed at preventing environmental pollution, preventing environmental damage in any form, and gradually reducing the negative anthropogenic impact on the environment;
2) ensuring the environmental foundations for the sustainable development of the Bank;
3) ensuring the Bank’s contribution to strengthening the global response to the threat of climate change in the context of sustainable development, as well as to the implementation of international, regional and transboundary programs for environmental protection and adaptation to climate change;
4) formation of an effective management system in the field of environmental protection, providing for interaction and coordination of the activities of all divisions of the Bank;
5) application of the best resource-saving technologies and practices, reduction of volumes and levels of waste and its effective management, water conservation, as well as implementation of measures to improve energy efficiency;
6) ensuring continuous and systematic collection and dissemination of environmental information to the public;
7) creation of conditions for conducting environmental campaigns and activities to protect the environment;
8) the formation of an ecological culture in the Bank, the promotion of ecological knowledge at all levels, the development of ecological education in order to ensure sustainable development;
9) compliance with the requirements of the Environmental Code of the Republic of Kazakhstan and strengthening the rule of law and order in the field of environmental protection.
[bookmark: SUB50201]Chapter 4. Water consumption management in the Bank’s offices (Section 2 is supplemented by Chapter 4 from paragraph 19-4 to paragraph 19-6 in accordance with the PSD of 02.09.2024 (protocol  №107))
19-4. The problem of water availability is becoming increasingly acute for Kazakhstan and Central Asia. The Bank is aware of its responsibility for water consumption in its offices and uses technical measures to continuously reduce consumption, improve the efficiency of water use and minimize the impact on natural water bodies. The Bank unconditionally accepts the importance of careful and rational attitude to the country's water resources.
19-5. The responsible division of the Bank monitors water consumption in the Bank’s offices, discharge into the sewerage system and the inadmissibility of taking water from natural water bodies and water in water-deficient areas.
19-6. To reduce the environmental impact of water discharge, the Bank undertakes to:
- set goals for reducing water consumption in Bank offices in the Action Plan of JSC «Otbasy Bank» in the field of sustainable development;
- make a forecast of water resource use;
- conduct events to raise awareness among employees in the field of water conservation;
- provide incentive measures for employees.
The Bank strives to implement the following water conservation measures in its own operational processes (but is not limited to):
- inspection of water supply and drainage systems and identification of sources and causes of water loss in the Bank’s offices as part of seasonal scheduled inspections carried out by the responsible division/branch logisticians;
- maintaining plumbing in the Bank’s offices in good working order;
- installation of modern faucets and aerators in the Bank’s offices;
- installation of a 2-mode plumbing system in the Bank's offices.

[bookmark: SUB50202]Chapter 5. Management of the impact on global climate change (Section 2 is supplemented by Chapter 5 from paragraph 19-7 to paragraph 19-14 in accordance with the PSD from 02.09.2024 (protocol №107))
19-7. The Bank is committed to the national goal of the Republic of Kazakhstan to achieve carbon neutrality by 2060 and contributes to global adaptation efforts and reduce the impact of global climate change.
19-8. In its operational activities, the Bank strives to reduce its carbon footprint and quantifies greenhouse gas emissions generated as a result of its own administrative activities based on the Bank's internal documents. The Bank sets goals to reduce greenhouse gas emissions from its own impact on global climate change, develop an action plan and approve persons responsible for the climate agenda. The Bank, through its responsible unit, annually collects data, monitors the consumption of fuel and energy resources in the Bank's offices and, as part of the sustainable development report, publicly reports on the assessment of greenhouse gas emissions, as well as progress in achieving reduction goals. The procedure for collecting data and calculating greenhouse gas emissions is regulated in the Bank's internal document - the Methodology for Calculating Greenhouse Gas Emissions in JSC «Otbasy Bank».
19-9. In order to achieve the goals of reducing greenhouse gas emissions from household lending in a timely and effective manner, the Bank actively finances mortgage lending for the purpose of purchasing energy-efficient real estate certified according to green standards for residential real estate, thereby reducing the impact on global climate change. The Bank aims to increase its portfolio of "green" mortgage lending in the long term.
19-10. The physical impacts of climate are likely to trigger economic transition risks, including changes in demand, the development of new energy resources, and innovations arising from the need to reduce and manage greenhouse gas emissions. The Bank recognizes the risks of climate change and its role in shaping the global transition to a sustainable and climate-friendly economy. Climate risk management is a key component of the Bank’s broader response to climate change, and to this end the Bank is committed to embedding a climate risk assessment framework into its banking processes. The risk assessment framework consists of the following key elements:
- identification of risks and assessment of materiality;
- integration of risk types into frameworks and processes;
- conducting stress testing;
- integration into risk appetite through the use of risk indicators and targets.
19-11. The Bank understands the importance of assessing climate risks in the process of developing mortgage lending programs and takes climate risks into account at this stage.
19-12. To identify and assess the significance of climate risks, the Bank plans to use the best available climate scenario analysis models recommended by the IPCC. The climate risks identified by the Bank are inextricably linked to the Bank's risk classification and are not a separate indicator. Climate risks are assessed for short-, medium- and long-term time horizons.	
19-13. To reduce the impact of climate risks, the Bank is committed to the target of adaptation to climate change and mitigation of the effects of climate change, to reduce greenhouse gas emissions and improving energy efficiency and reducing energy consumption in the Bank’s offices.
19-14. Management of issues related to the impact on the environment and global climate change is carried out by the Bank's Board of Directors, which exercises strategic management and control over the implementation of sustainable development, the Bank's Management Board, which ensures the formation of an appropriate sustainable development management system and approves the relevant action plan in the field of sustainable development, the Bank's Strategy and Corporate Development Committee, which is responsible for coordinating sustainable development activities, and the Planning and Strategic Analysis Department, which coordinates the Bank's sustainable development activities . The Bank's structural divisions provide information on the results of the implementation of sustainable development activities, as well as information for inclusion in the annual report and the Bank's sustainable development report.
An example of an organizational chart for climate management issues is a TCFD recommendation and best practice for climate management issues:
The Board of Directors




Management Board


Strategy and Corporate Development Committee



Department of Planning and Strategic Analysis



Structural units



[bookmark: _Раздел_3._Механизмы]Section 3. Mechanisms for implementing environmental policy
[bookmark: _Глава_1._Распределение][bookmark: _Toc176192257]Chapter 1. Distribution of Responsibility
20. The management of environmental policy in the Bank is part of the management of sustainable development and is carried out within the framework of the general management system of the Bank’s activities and is an integral part of it.
The Management Board of the Bank is responsible for providing all necessary resources for the implementation of this Regulation and is also responsible for discussing issues related to global climate change. (paragraph 20 amended in accordance with the PSD of 02.09.2024 (protocol  №107))
21. The Bank's Management Board shall ensure the formation of an appropriate environmental policy management system and its implementation.
22. The Bank's Management Board approves the relevant action plan in the field of sustainable development, which provides for measures to manage energy consumption, water consumption, waste management, as well as reducing greenhouse gas emissions and reducing climate risks. (paragraph 22 amended in accordance with the PSD of 02.09.2024 (protocol  №107))
23. The head of the responsible unit is responsible for coordinating activities in the field of environmental protection , ensuring compliance with the relevant environmental requirements of the legislation of the Republic of Kazakhstan and ensuring management of this Regulation. (clause 23 has been amended in accordance with the PSD of 02.09.2024 (protocol  №107))
24. The Bank’s structural divisions implement measures in the field of environmental protection, ensuring the achievement of efficiency in the field of the environmental component of sustainable development.
25. The heads of the relevant structural divisions of the Bank, within the limits of their competence, bear personal responsibility for the implementation of measures and the achievement of efficiency in the area of environmental protection.
26. The administrative department/logisticians of the Bank’s branches submit a report on the fulfillment of the conditions for the use of natural resources to the territorial bodies for natural resources and regulation of natural resource use (at the location of the facility). 
27. Excluded . (Clause 27 excluded in accordance with the PSD of 02.09.2024 (protocol №107))
28. The Bank's structural divisions provide the responsible division on an annual basis with information on the results of the implementation of environmental protection measures and, if necessary, make proposals to improve the Bank's activities in this area. The responsible division analyzes the information provided and transfers summarized information on the results of the implementation of environmental protection measures to the Bank's Planning and Strategic Analysis Department for inclusion in the Bank's Annual Report.

[bookmark: _Глава_2._Интеграция][bookmark: _Toc176192258]Chapter 2. Integration of the principles of the Regulation into key processes
29. The Bank integrates the principles of environmental policy into the Bank’s Development Strategy and key processes, including planning, reporting, risk management, investment, operational activities, as well as into decision-making processes at all levels, from bodies (Sole Shareholder, Board of Directors of the Bank, Management Board of the Bank) to ordinary employees.
30. The decision-making process in the Bank is based on the following:
1) commitment to the principles of environmental policy is established by the authorized bodies of the Bank;
2) The decision-making process promotes the efficient use of natural resources.
31. Environmental protection activities are included in the Bank’s Sustainable Development Action Plan.
32. All employees and officials of the Bank at all levels contribute to environmental protection.
33. The Bank is guided not only by national legislation in the field of environmental protection, but also strives to apply best international practices in this area within the framework of its activities.

[bookmark: _Глава_3._Раскрытие][bookmark: _Toc176192259]Chapter 3. Disclosure of information in the field of environmental policy
34. This Regulation is mandatory for all employees of the Bank and is subject to posting on the internal corporate portal.
35. The Bank regularly discloses to stakeholders the results of the implementation of the environmental policy in the relevant section of the corporate website, as well as in the Bank’s Annual Report.

[bookmark: _Раздел_4._Заключительные][bookmark: _Toc176192260]Section 4. Final Provisions
36. The Bank strives to implement the provisions of environmental policy in its activities.
37. The Bank strives to improve its environmental policy taking into account changes in legislation and the emergence of new standards in the field of quality management and environmental protection in international and national practice, changes in development priorities and the conditions of the Bank’s operations, guided by the interests of the Sole Shareholder and other interested parties.
38. The owner of this Regulation is the responsible division that ensures the updating of this Regulation in connection with changes in the goals, objectives and processes of the Bank, as well as under the influence of external regulators and legislation.
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